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Refer 0-10% of
their clients 

Refer 20% of 
their clients

Refer 30% of
their clients

Surveys 
sent

47
Surveys 
completed

Clients referred 
were all eligible 

Referred a client
who was found to
be ineligible  

13%

87% Supports 
transitioning
to an online 
application  

Would like to
receive more
updates on client
status   

Aware that Food
& Friends does not
have an income
requirement   

Aware that Food & 
Friends does not 
have a waitlist  

72%

66%

Survey response rate: (27%)  Rate of referalls:   

Client eligbility frequency:  Communication preferences:   

Awareness of key policies:  Program strengths summary:   

Food & Friends had the pleasure of 
interviewing 3 of our referral partners. All 
three of whom stated that Food & Friends 
stands out among other organizations for 
its home-delivered meals services, food 
quality, and because our services are 
completely free to clients. Referral partners 
further noted that it is much easier to refer 
clients to the program than to other 
government-based food assistance.   

  


